
















































































































































































































































 
 

CITY OF UPLAND 
NOTICE OF PUBLIC HEARING 

REGARDING PROPOSED INCREASES TO 
SOLID WASTE AND SEWER SERVICE CHARGES 

 
NOTICE IS HEREBY GIVEN that the City Council of the City of Upland will hold a Public Hearing 
on June 27, 2022, at 7:00 p.m., or as soon as possible thereafter, at the Upland City Hall, located 
at 460 N. Euclid Avenue, Upland, CA 91786 to consider adopting increases to the rates for the 
collection and handling of trash, recycling, and organic waste services (collectively, “Solid Waste 
Services”) and sewer services within the City.  Said Public Hearing will be held to consider all oral 
testimony and written protests to, and the adoption of, the proposed rate increases.  If the Upland 
City Council decides to conduct the hearing remotely in the interest of public health and safety 
pursuant to Assembly Bill (AB) 361 (Chapter 165, Statutes of 2021), information will be posted on 
the City’s website as soon as possible, and will also be included in the published agenda for the 
June 27, 2022 Upland City Council meeting.  
 

SOLID WASTE AND SEWER SERVICE CHARGES 
 
The City has determined that rate increases are necessary for the City’s solid waste service and 
sewer charges to allow the City to comply with state organic waste collection and recycling 
mandates and to ensure that the City pass through sewer treatment costs to avoid operational 
deficits and depletion of reserves to its sewer fund. 
 

PROPOSED SOLID WASTE RATE INCREASES 
 
Proposed Increases 
Burrtec Waste Industries (“Burrtec”) provides Solid Waste Services within the City pursuant to an 
exclusive franchise agreement.  The rate structure for monthly Solid Waste Services is based on a 
service component fee, disposal component fee (material tipping fee), and recyclables processing 
fees (mixed recyclables and organics).  The rates for Solid Waste Services for each customer class 
is determined based on: (i) the size of the container serving the property; (ii) the materials accepted 
in the container (e.g., trash, recyclables, or organic waste) serving the property; and (iii) the 
frequency of pickups per week. 
 
The proposed rate increases for Solid Waste Services are necessary for Burrtec to provide 
mandatory organic waste collection services pursuant to regulations implementing Senate Bill (SB) 
1383 (Chapter 395. Statutes of 2016).  Residents and businesses must separate organic waste 
(such as yard waste and food waste) from other trash to be managed at a facility other than the 
landfill.  To accomplish this, all property owners, residents, and businesses, will be required to 
subscribe to collection services for trash, recyclables, and organic waste.   
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To cover the costs needed to provide Solid Waste Services, Burrtec will implement the rate increases 
in Exhibit A effective July 1, 2022, for Solid Waste Services.  
 
Annual Rate Adjustments 
The maximum rates provided in Exhibit A shall be automatically adjusted based upon the annual 
percentage change in the Consumer Price Index (CPI), All Urban Consumers for the Riverside-San 
Bernardino-Ontario, CA Metropolitan Area, as determined by the United States Department of 
Labor Statistics.  However, the service component and disposal fee component are capped by a 
4% maximum rate adjustment each year. 
 
FOR CITY OF UPLAND SEWER CUSTOMERS 
 
Proposed Rate Adjustments 
The City of Upland provides sewer services to customers within the city limits and charges customers 
a Sewer Service Charge.  The rate of the Sewer Service Charges has two customer classes: (1) 
residential (which includes single-family and multi-family customers); and (2) non-residential (which 
includes commercial, industrial, and institutional customers).  The rates consist of two components: (1) 
a charge for capital replacement, operations and maintenance, billing, customer service, and other 
related costs for sewer collection (the “City Local Service Charge”); and (2) a charge for sewage 
treatment and disposal to recover wholesale charges imposed on the City of Upland by the Inland 
Empire Utilities Agency (IEUA), the agency that treats and disposes of sewage collected by the City 
(the “IEUA Charge”).   
 
The rate for the City Local Service Charge is determined on an equivalent dwelling unit (EDU) basis.  
For residential and multi-family properties, one EDU is the equivalent to approximately 270 gallons 
of discharge per day; therefore, these customers are assigned one EDU.  Non-residential properties 
are assigned one or more EDU’s, depending on the projected quantity of wastewater a customer 
contributes (flow) to the wastewater system (determined on the basis of the number of fixture units) 
and the loads that a customer’s wastewater discharges put on the system (strength as determined 
on the basis of its discharge permit).  The rates are calculated to proportionately allocate the costs 
of providing sewer services among the customer classes.  
 
The current Sewer Service Charge is $29.69 per EDU.  The City is proposing to increase the Local 
Service Charge to 10.85 per EDU, as previously approved by the Upland City Council.  The City is 
also proposing to fully pass through the IEUA Charges.  In 2018, IEUA began increasing their sewer 
treatment rates nearly annually, but the City did not increase the overall Sewer Service Charge.  
This has reduced the City’s Local Service Charge component in order to cover the cost of IEUA’s 
sewer treatment charge component.  IEUA is currently preparing to increase their monthly charge 
per EDU from the current FY 2021-22 rate of $21.22 to $21.86 for FY 2022-23, an approximate 
three percent increase.  If the City does not increase the overall Sewer Service Charge to fully 
cover IEUA costs, it will result in an anticipated annual operating revenue/expenditure deficit to 
$1.8 Million for Fiscal Year 2022/23.  The City anticipates that there will be future increases in the 
rates that IEUA imposes on the City for sewage treatment and disposal., the City is also proposing 
to pass-through any future increases in the wholesale charges imposed by IEUA on to the City.  If 
approved, the annual pass-through adjustments to the IEUA Charges may be implemented each 
fiscal year beginning July 1, 2022, and each July 1 thereafter, through and including July 1, 2026.  
If implemented, any annual IEUA Charge cannot exceed 7%, and shall not cause the sewer service 
charges to exceed the cost of providing sewer service.  
 
If the rates are approved at the June 27, 2022 Public Hearing, those rates will take effect as 
follows:  
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Fiscal Year IEUA Sewer 

Treatment 
Component (Pass-

Through Rate) 
($/EDU) 

City Local Sewer 
Service Component 

($/EDU) 

Total Monthly 
Sewer Service Fee 

($/EDU) 

Change from Prior 
Year 

FY 2021-22 $21.22 $8.47 $29.69 Current 
FY 2022-23 $21.86 $10.85 $32.71 10.2% 

 
How to Protest 
The record owner of any parcel upon which the proposed fees or charges are proposed to be 
imposed or any tenant directly responsible for the payment of solid waste or sewer charges (i.e., 
customer of record) may submit a written protest to the proposed rate increase; however, only one 
protest will be counted per identified parcel.  Any written protest must: (1) state the protest is being 
submitted in opposition to the proposed rate increase; (2) provide the location of the identified 
parcel (by assessor’s parcel or street address); and (3) include the name and signature of the 
property owner or tenant directly responsible for the payment of the solid waste or sewer charges 
submitting the protest.  Written protests may be submitted by mail or in person to the City Clerk at 
City of Upland, 460 N. Euclid Ave., Upland, CA 91786, by the close of the public comment portion 
of the Public Hearing on June 27, 2022.  Oral, telephonic, facsimile, and e-mail protests will not be 
accepted.  Please identify on the front of the envelope for any protest, “2022 Public Hearing on 
Solid Waste and Sewer Rate Increases.”   
 
The City Council will consider all written protests and hear and consider all oral comments to the 
proposed rate increases and annual adjustments for Solid Waste Services and Sewer Services at 
the Public Hearing.  Oral comments at the Public Hearing will not qualify as formal protests unless 
accompanied by a written protest.  Upon the conclusion of the Public Hearing, the City Council will 
consider adoption of the rate increases and annual adjustments to the Solid Waste Services and 
Sewer Services as described herein.  If written protests against the proposed rates for Solid Waste 
Services and Sewer Services are not presented by a majority of the property owners of the 
identified parcels upon which the rates are proposed to be imposed and tenants directly responsible 
for the payment of the Solid Waste Services and Sewer Services, the City Council will be authorized 
to impose the Solid Waste Services and Sewer Services rates and annual rate adjustments as 
outlined above.  If adopted, the proposed rate increases will take effect beginning July 1, 2022.  
The City is conducting this Proposition 218 majority protest proceeding out of an abundance of 
caution and without conceding the applicability of Proposition 218 to Solid Waste Services.   
 
Questions 
If you have questions regarding how your rates will be affected or this notice, please contact 
Michelle Madriz, Management Analyst (909) 291-2935. 
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Current 
Rate

Proposed 
Rate

Current 
Rate

Proposed 
Rate

Residential Service Commercial Bin Trash Service
35-gallon trash barrel 22.07$       24.67$         Size Freq
65-gallon trash barrel 27.40$       29.64$         1 1 94.22$       95.90$       
95-gallon trash barrel 32.72$       34.83$         1.5 1 113.12$     115.36$     
Extra 35-gallon trash 10.83$       10.75$         2 1 132.19$     135.04$     
Extra 65-gallon trash 12.99$       12.54$         2 2 250.97$     256.56$     
Extra 95-gallon trash 15.10$       14.47$         2 3 369.71$     378.04$     
Extra pick-up - barrel 19.49$       20.20$         2 4 483.71$     494.71$     
Temporary Bins (7 day usage) 147.82$     153.23$       2 5 601.30$     615.02$     
Temporary Bin - Extra Empty 147.82$     153.23$       2 6 689.79$     705.97$     

3 1 179.25$     183.37$     
Commercial Recycling Bin Service (Extras) 3 2 345.04$     353.15$     

Size Freq 3 3 510.85$     522.96$     
2 1 90.92$       87.75$         3 4 676.65$     692.76$     
2 2 168.82$     161.97$       3 5 842.46$     862.59$     
2 3 246.67$     236.15$       3 6 1,008.21$  1,032.33$  
2 4 319.90$     305.53$       4 1 226.23$     231.60$     
2 5 396.63$     378.54$       4 2 439.08$     449.72$     
2 6 445.09$     422.20$       4 3 651.93$     667.82$     
3 1 117.90$     112.43$       4 4 864.70$     885.88$     
3 2 222.70$     211.26$       4 5 1,077.50$  1,103.93$  
3 3 327.54$     310.13$       4 6 1,290.30$  1,321.99$  
3 4 432.37$     408.99$       5 1 273.28$     279.93$     
3 5 537.21$     507.87$       5 2 533.13$     546.29$     
3 6 641.98$     606.67$       5 3 792.96$     812.66$     
4 1 144.78$     137.01$       5 4 1,052.80$  1,079.01$  
4 2 276.57$     260.54$       5 5 1,312.64$  1,345.37$  
4 3 408.35$     384.05$       5 6 1,572.48$  1,611.73$  
4 4 540.07$     507.51$       6 1 320.31$     328.20$     
4 5 671.81$     630.98$       6 2 627.15$     642.83$     
4 6 803.54$     754.44$       6 3 933.94$     957.41$     

6 4 1,240.79$  1,272.04$  
6 5 1,547.63$  1,586.66$  

Commercial/Multi-Family Green Waste Bin Service 6 6 1,854.51$  1,901.32$  
Size Freq

35-gallon Barrel 1 n/a 20.33$         Commercial Barrel Trash Service
35-gallon Barrel 2 n/a 37.39$         65-gallon trash barrel 27.40$       29.64$       
35-gallon Barrel 3 n/a 54.46$         95-gallon trash barrel 32.72$       34.83$       
35-gallon Barrel 4 n/a 71.53$         Exchange bbl (first free) 19.66$       20.41$       
35-gallon Barrel 5 n/a 88.60$         Extra pick-up - barrel 19.49$       20.20$       
35-gallon Barrel 6 n/a 105.67$       
65-gallon Barrel 1 n/a 23.90$         
65-gallon Barrel 2 n/a 44.46$         Commercial Compactor Trash Service
65-gallon Barrel 3 n/a 65.02$         3 1 339.64$     339.64$     
65-gallon Barrel 4 n/a 85.58$         3 2 666.02$     666.02$     
65-gallon Barrel 5 n/a 106.16$       3 3 992.37$     992.37$     
65-gallon Barrel 6 n/a 126.72$       3 4 1,318.77$  1,318.77$  

2 1 102.79$     103.70$       3 5 1,645.15$  1,645.15$  
2 2 192.12$     193.83$       3 6 1,971.52$  1,971.52$  
2 3 281.47$     283.97$       4 1 444.71$     444.71$     
2 4 370.81$     374.11$       4 2 875.95$     875.95$     
2 5 460.12$     464.21$       4 3 1,307.25$  1,307.25$  
2 6 549.48$     554.35$       4 4 1,721.33$  1,721.33$  
3 1 135.14$     136.34$       4 5 2,148.33$  2,148.33$  
3 2 256.80$     259.08$       4 6 2,575.35$  2,575.35$  
3 3 378.46$     381.83$       
3 4 500.12$     504.57$       
3 5 621.83$     627.36$       Miscellaneous Charges - Commercial
3 6 743.49$     750.11$       
4 1 167.42$     168.91$       - Barrel Replacement 82.06$       85.20$       
4 2 321.40$     324.27$       comml-lost or stolen
4 3 475.39$     479.62$       
4 4 629.38$     634.99$       - Bin Exchange (first Exchange free) 95.24$       98.90$       
4 5 783.38$     790.36$        charge does not apply to graffiti or
4 6 937.33$     945.68$        damaged bins

Exhibit A - Maximum Solid Waste Rates
Effective July 1, 2022

Service Type Service Type
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Exhibit A - Maximum Solid Waste Rates
Effective July 1, 2022

Service Type Service Type
Commercial Food Waste Service - Stand Alone Roll-Off Refuse

Size Freq 40 yd compactor - trash 1,009.50$  1,036.90$  
2 1 257.23$     261.93$       40 yd roll-off box - trash 815.06$     836.73$     
2 2 472.97$     482.01$       19 yd roll-off box - trash 815.06$     836.73$     
2 3 675.36$     688.62$       
2 4 877.98$     895.42$       Roll-Off Recyling Materials Service + Actual Disposal
2 5 1,106.91$  1,128.80$    Demo box - Inerts Clean 373.51$     373.51$     
2 6 1,282.75$  1,308.63$    C&D box 535.53$     535.53$     

35-gallon Barrel 1 n/a 48.55$         Rolloff 40-Y Recyc. (6 tons max) 237.55$     239.64$     
35-gallon Barrel 2 n/a 85.54$         Rolloff 40-Y Comp Recyc. (8 tons max) 240.33$     242.44$     
35-gallon Barrel 3 n/a 118.65$       Rolloff 40-Y Greenwaste (6 tons max) 247.85$     247.85$     
35-gallon Barrel 4 n/a 151.69$       40 yd roll-off box - clean wood/green 447.75$     448.50$     
35-gallon Barrel 5 n/a 192.35$       Dry run charge 69.34$       69.95$       
35-gallon Barrel 6 n/a 217.76$       Daily roll-off rental 33.95$       34.24$       
65-gallon Barrel 1 60.43$       61.59$         End Dump - Hourly Rate 169.40$     170.89$     
65-gallon Barrel 2 109.92$     112.12$       
65-gallon Barrel 3 155.84$     159.08$       Miscellaneous Charges
65-gallon Barrel 4 201.64$     205.88$       Pull-out (0-25 ft) - All services N/C N/C
65-gallon Barrel 5 254.53$     259.86$       Pull-out (26-50 ft) - 1 x Week 18.11$       18.80$       
65-gallon Barrel 6 293.42$     299.70$       Pull-out (26-50 ft) - 2 x Week 23.28$       24.17$       

Pull-out (26-50 ft) - 3 x Week 28.11$       29.19$       
Multi-Family Bin Trash Service w/Bulky Item Program Pull-out (26-50 ft) - 4 x Week 33.63$       34.92$       

Size Freq Pull-out (26-50 ft) - 5 x Week 38.80$       40.29$       
1 1 101.85$     103.79$       Pull-out (26-50 ft) - 6 x Week 43.97$       45.66$       

1.5 1 124.56$     127.19$       Pull-out (51-75 ft) - 1 x Week 20.69$       21.48$       
2 1 147.44$     150.81$       Pull-out (51-75 ft) - 2 x Week 28.45$       29.54$       
2 2 281.48$     288.11$       Pull-out (51-75 ft) - 3  x Week 36.21$       37.60$       
2 3 415.47$     425.36$       Pull-out (51-75 ft) - 4 x Week 43.97$       45.66$       
2 4 544.72$     557.80$       Pull-out (51-75 ft) - 5 x Week 51.73$       53.71$       
2 5 677.57$     693.89$       Pull-out (51-75 ft) - 6 x Week 59.49$       61.77$       
2 6 781.31$     800.61$       Pull-out (76-100 ft) - 1 x Week 23.28$       24.17$       
3 1 202.13$     207.03$       Pull-out (76-100 ft) - 2 x Week 33.63$       34.92$       
3 2 390.80$     400.47$       Pull-out (76-100 ft) - 3 x Week 43.97$       45.66$       
3 3 579.49$     593.94$       Pull-out (76-100 ft) - 4 x Week 54.31$       56.39$       
3 4 768.17$     787.40$       Pull-out (76-100 ft) - 5 x Week 64.68$       67.16$       
3 5 956.86$     980.89$       Pull-out (76-100 ft) - 6 x Week 73.12$       75.92$       
3 6 1,145.49$  1,174.29$    Pull-out (101-125 ft)  - 1 x Week 25.86$       26.85$       
4 1 256.74$     263.15$       Pull-out (101-125 ft)  - 2 x Week 38.80$       40.29$       
4 2 500.09$     512.81$       Pull-out (101-125 ft)  - 3 x Week 51.73$       53.71$       
4 3 743.45$     762.46$       Pull-out (101-125 ft)  - 4 x Week 64.68$       67.16$       
4 4 986.73$     1,012.07$    Pull-out (101-125 ft)  - 5 x Week 77.60$       80.57$       
4 5 1,230.03$  1,261.66$    Pull-out (101-125 ft)  - 6 x Week 90.53$       94.00$       
4 6 1,473.34$  1,511.27$    Pull-out (126-150 ft)  - 1 x Week 28.45$       29.54$       
5 1 311.41$     319.36$       Pull-out (126-150 ft)  - 2 x Week 43.97$       45.66$       
5 2 609.40$     625.16$       Pull-out (126-150 ft)  - 3 x Week 59.49$       61.77$       
5 3 907.36$     930.96$       Pull-out (126-150 ft)  - 4 x Week 75.02$       77.90$       
5 4 1,205.33$  1,236.74$    Pull-out (126-150 ft)  - 5 x Week 90.53$       94.00$       
5 5 1,503.31$  1,542.54$    Pull-out (126-150 ft)  - 6 x Week 106.05$     110.11$     
5 6 1,801.28$  1,848.33$    Pull-out (over 150 ft)  - 1 x Week 31.04$       32.23$       
6 1 366.07$     375.52$       Pull-out (over 150 ft)  - 2 x Week 49.13$       51.01$       
6 2 718.67$     737.47$       Pull-out (over 150 ft)  - 3 x Week 67.25$       69.83$       
6 3 1,071.22$  1,099.37$    Pull-out (over 150 ft)  - 4 x Week 85.37$       88.64$       
6 4 1,423.83$  1,461.32$    Pull-out (over 150 ft)  - 5 x Week 103.47$     107.44$     
6 5 1,776.43$  1,823.26$    Pull-out (over 150 ft)  - 6 x Week 121.57$     126.23$     
6 6 2,129.07$  2,185.24$    

Miscellaneous Charges Miscellaneous Charges
Extra pick-up - bin 71.02$       73.62$         Steam Cleaning 55.12$       57.13$       
Extra pick-up - compactor bin 130.74$     135.54$       Bulky Charge per Item 16.79$       16.94$       
Extra pick-up - G/W bin 42.10$       42.47$         Bulky Item Trip Charge 44.75$       45.15$       
Extra pick-up - F/W bin 94.52$       95.62$         Steam Cleaning - Compactor 190.53$     197.48$     
Extra pick-up - F/W barrel 30.09$       30.37$         Dump and Destroy Fee 113.19$     117.40$     
Tilt-Hopper 45.56$       47.26$         
Temporary bin (7 day usage) 147.82$     153.23$       Contamination Fee:
Temporary bin - extra empty 147.82$     153.23$       - Commercial Barrels 30.09$       30.37$       
Locking bin 15.74$       16.31$         - All Bins 71.02$       73.62$       
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EXHIBIT N 

Rate Adjustment Methodology 

 

General 

 

Subject to the terms herein, the Contractor shall be entitled to an annual adjustment of all Rates. Each Rate, 

excluding special charges, includes a "Service Component", "Disposal Component", "Processing 

Component", "Franchise Fee Component" and “Compliance Component” which are annually adjusted. 

 

Notwithstanding the 2022 Rate Adjustments adopted by the City, Contractor shall submit its application 

for a Rate adjustment to the City Manager on or before April 1st preceding the start of each Rate Period 

that begins July 1 where Rates will be adjusted. Contractor's Rate application shall document all 

calculations and include all supporting schedules, documentation of Disposal or Processing tipping fee 

changes (including supporting calculations where applicable), documentation of tonnage calculations 

and/or assumptions, and any other documentation or evidence determined by the City Manager to be 

necessary to ensure that the calculation of Rate adjustments has been performed in strict conformance with 

the requirements of this Exhibit N. 

 

The City Council shall make a good faith effort to approve Rates by June 1, and such Rates shall be effective 

on each subsequent July 1. If Rates are not effective by July 1 due to a delay caused solely by City, City 

shall allow Contractor to retroactively bill Customers for the amount of the Rate increase for any period of 

delay that is solely caused by City. 

 

In no event may the adjustment of the Service Component or Franchise Fee Component pursuant to this 

Exhibit be an increase in an amount greater than 5% of either Component, compared to the previous Service 

and/or Franchise Fee Component.  In the event that calculations in accordance with this Exhibit result in an 

increase above five percent (5%) of either Component, any amount above five percent (5%) shall be carried 

forward and applied to the Service and/or Franchise Fee Component in subsequent Rate Adjustments until 

such time as the carried over amount has been applied in full. 

Definitions 

 

Certain terms which are specific to this Exhibit N are defined below: 

 

1.  Annual Percentage Change means the average value of an index for the twelve (12) month period 

ending December of most recently completed calendar year, minus the average index value for the twelve 

(12) month period ending December of the calendar year one year prior (year before last), divided by the 

average index value for the twelve (12) month period ending December of the calendar year one year prior. 

The Annual Percentage Change shall be rounded to the nearest thousandth (l,OOOth). 

 

For example, if the Contractor is preparing its Rate application for Rates to be effective for July 1, 2022, 

the Annual Percentage Change in CPI shall be calculated as follows: [(Average CPI for January 2021 

through December 2021) - (Average CPI for January 2020 through December 2020)] I (Average CPI for 

January 2020 through December 2020)]. 

 

2.  Bureau of Labor Statistics (BLS) shall mean the U.S. Department of Labor, Bureau of Labor 

Statistics or its successor agency. 

 

3.  City Fees shall mean the Franchise Fee specified in the Agreement. 

 

Page 138 of 151



4.  Consumer Price Index (CPI) shall mean the All Urban Consumers Index (CPI-U) compiled and 

published by the BLS, using the following parameters: 

 

Area – Riverside-San Bernardino-Ontario, CA 

Item - All Items 

Base Period - December 2017 = 100 

Not seasonally adjusted 

Series Identification Number – CUURS49C SAO 

 

5.  Disposal/Processing Fee shall mean the actual pass-through fee charged per ton or unit of material 

delivered to an approved facility. The "Current Approved" Disposal/Processing Fee for any Approved 

Facility shall be the Disposal/Processing Fee in place immediately preceding the submission of the Rate 

Application. 

 

6.  Rate means the maximum amount, expressed as a dollar unit, approved by City that the Contractor 

may bill for providing services under this Agreement. 

 

7.  Rate Adjustment Factor shall mean the amount, expressed as a percentage, by which the Service 

Component of each Rate is adjusted. 

 

8.  Service Component shall mean portion of Rate set by Contractor for costs related to service of 

Solid Waste as described in this Agreement, including, but not limited to fuel, personnel costs, and vehicle 

maintenance. The Service Component shall not include costs related to providing Disposal and Processing 

Fees, Tipping Fees, Compliance Component, or City Fees. 

 

9.  Tipping Fee shall mean the Rate or tipping fee charged for each ton or unit of material delivered to 

an approved facility. The "Current Approved" Tipping Fee for any Approved Facility shall be the Tipping 

Fee in place immediately preceding the submission of the Rate Application. 

 

10. Compliance Component shall mean portion of the Rate charged to customers for program elements 

related to legislative requirements such as AB 939, AB 341, AB 1826, and SB 1383 as described in this 

agreement including but not limited to edible food recovery programs, procurement activities, equipment, 

contamination minimization requirements, education and outreach activities, container contamination 

minimization efforts, record keeping, and future compliance cost elements resulting from new legislation 

as mutually agreed upon by the Parties. The Compliance Component shall not include costs related to 

providing Disposal and Processing Fees, or Tipping Fees. 

 

11. Disposal Component shall mean portion of the Rate set by Contractor for pass-through costs related 

to disposal of Solid Waste materials as described in this agreement including but not limited to Tipping 

Fees, Solid Waste Tons, and Customer counts. The Disposal Component shall not include costs related to 

providing collection services, Compliance Component, or City Fees. 

 

12. Processing Component shall mean portion of the Rate set by Contractor for pass-through costs 

related to processing of Solid Waste materials such as commingled recyclables, organic waste, and other 

materials as described in this agreement including but not limited to Tipping Fees, Solid Waste Tons, and 

Customer counts. The Processing Component shall not include costs related to providing collection 

services, Compliance Component, or City Fees. 

 

13. Franchise Fee Component shall mean portion of the Rate set by City for costs related to fees as 

described in this agreement and other fees authorized by the City. The contractor shall collect, at the City's 

request, pass-through fees as funding for the City's programs 
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General 

 

The Rate adjustment methodology involves modifying: (A) the Service and Franchise Fee Component for 

the current Rate Period by CPI; (B) the Disposal, and/or Processing Component(s) by the actual pass-

through costs of those components; and (C) the Compliance Component to determine the Rates for the 

coming Rate Period. 

 

If the CPI is discontinued or revised during the Term by the BLS, such other government index or 

computation with which it is replaced shall be used in order to obtain substantially the same result as would 

be obtained if the CPI had not been discontinued or revised. 

 

A. Service Component 

 

Contractor shall calculate the adjustment to Residential, Multi-Family, Commercial, and Roll-off Box 

Service Components using the following methodology: 

 

Step 1: Calculate the "Service Component Factor" or "SCF". 

 

Calculate the twelve (12) month average Change in the CPI for the previous calendar year. The factor shall 

be rounded to the nearest hundredth (lOOth) percent. 

 

Step 2: Calculate the adjusted Service Component, rounded to the nearest cent, for each Rate as 

follows: 

 

Adjusted Service Component = Then-current Service Component / (1 - SCF) For example, 

assuming: 
 

1. Then-current Service Component= $18.31 

2. SCF = 3.83% 

3. Adjusted Service Component= $18.31 * (I + 0.0383) = $19.01 

 

Step 3: Verify the Adjusted Service Component does not exceed the maximum percentage increase as 

follows: 

 

Adjusted Service Component = (Previous Service Component / 0.95) > Adjusted Service Component 

 

For example, assuming: 

1. Adjusted Service Component = $19.01 

2. Previous Service Component = $18.31 

3. Adjusted Service Component = ( $19.01 – $18.31) /($18.31) = 3.82% < 5.00% = OK 

 
Step 4: Apply eligible carried over Adjusted Service Component costs as follows: 

Eligible carry over Adjusted Service Component = ((Previous Adjusted Service Component * 1.05) – 

(Adjusted Service Component)) 

1. Adjusted Service Component = $19.01 

2. Previous Service Component = $18.31 

3. Eligible carry over amount = (($18.31 * 1.05) – ($19.01) = $0.22 
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B. Disposal and/or Processing Component(s) 

 

Contractor shall calculate the adjustment to Residential Disposal and Processing Components using the 

following methodology: 

 

Residential Disposal and Processing Component Calculation 

 

Step 1: Calculate the adjusted Residential Disposal Component, rounded to the nearest cent, for each Rate 

to reflect any change in the Tipping Fee charge at the approved Disposal Site, and the calculated average 

Tons of Refuse Collected per household per year, based on the actual tonnage of Residential Refuse 

Collected in the prior calendar year and the average number of Residential units served, rounded to the 

nearest ten thousandth (10,000th). The adjustment shall be calculated as follows: 

Adjusted Disposal Component = Disposal Site Tipping Fee x Average Refuse Tons per 

Household Per Year I 12 months 

 

For example, assuming: 

1. Current Approved Disposal Site Tipping Fee = $50.88 per Ton 

2. Average Refuse Tons per Household Per Year = 1.5860 Tons 

3. Adjusted Disposal Component= $50.88 x 1.5860 I 12 = $6.72 

 

Step 2: Calculate the adjusted Residential Recyclable Materials Processing Component, rounded to the 

nearest cent, for each Rate to reflect any change in the Tipping Fee charge at the approved MRF and the 

calculated average Tons of Recyclable Materials Collected per household per year, based on the actual 

tonnage of Residential Recyclable Materials Collected in the prior calendar year and the average number 

of Residential units served, rounded to the nearest ten thousandth (10,000th). The adjustment shall be 

calculated as follows: 

 

Adjusted Recyclable Materials Processing Component = Approved MRF Tipping Fee x Average 

Recyclable Materials Tons per Household Per Year I 12 months 

 

For example, assuming: 

 

1. Current Approved MRF Tipping Fee= $53.00 per Ton 

2. Average Recyclable Materials Tons per Household Per Year= 0.3900 Tons 

3. Adjusted Recyclable Materials Processing Component = $53.00 x 0.3900 I 12 = $1.72 

 

Step 3: Calculate the adjusted Residential Organic Waste Processing Component, rounded to the nearest 

cent, for each Rate to reflect any change in the Tipping Fee charge at the approved Organic Materials 

Processing Facility and the calculated average Tons of Organic Waste Collected per household per year, 

based on the actual tonnage of Residential Organic Waste Collected in the prior calendar year and the 

average number of Residential units served, rounded to the nearest ten thousandth (10,000th). The 

adjustment shall be calculated as follows: 

 

Adjusted Organic Waste Processing Component = Approved Organic Waste Processing Facility Tipping 

Fee x Average Organic Waste Tons per Household Per Year I 12 months 

 

For example, assuming: 

 

1. Current Approved Organic Waste Processing Facility Tipping Fee= $80.00 per Ton 

2. Average Organic Waste Tons per Household per Year= 0.7800 Tons 

3. Adjusted Organic Waste Processing Component= $80.00 x 0.7800 I 12 = $5.20 
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Commercial Refuse and Recyclable Materials Disposal and Processing Component Calculation  

 

Contractor shall calculate the adjustment to Commercial Refuse and Recyclable Materials Rate Disposal 

and Processing Components, using the following methodology: 

 

Step 1: Calculate the adjusted Commercial Disposal Component, rounded to the nearest cent, for each 

Commercial Rate to reflect any change in the Tipping Fee charge at the approved Disposal Site, or a change 

in the estimated weight per cubic yard of Refuse Collected (which is initially established at one hundred 

five (105) pounds), and the appropriate weekly service level in cubic yards. The adjustment shall be 

calculated as follows: 

 

Adjusted Disposal Component= 130 lbs* Weekly Service Level in Cubic Yards* 52 Weeks per Year I 
2,000 pounds per Ton* Approved Disposal Site Tipping Fee I 12 months  

 

For example, assuming: 

 

1. Current Approved Disposal Site Tipping Fee= $50.88 per Ton 

2. Service Level (size of container * frequency of service) = 3 cubic yards, 1 x per week 

3. Adjusted Disposal Component= 130 * 3 * l * 52 I 2,000 * $50.88 I 12 = $42.99 

 

Step 2: Calculate the adjusted Commercial Recyclable Materials Processing Component, rounded to the 

nearest cent, for each Commercial Rate to reflect any change in the Tipping Fee charge at the approved 

MRF, and the appropriate weekly service level in cubic yards. The adjustment shall be calculated as follows:  

 

Adjusted Recyclable Materials Processing Component = Approved MRF Tipping Fee* Weekly Service 

Level in Cubic Yards* 4.33 Average Weeks per Month 

 

For example, assuming: 

 

1. Current Approved MRF Tipping Fee= $2.58 per Cubic Yard 

2. Service Level (size of container* frequency of service) = 3 cubic yards, Ix per week 

3. Adjusted Disposal Component= $2.58 * 3 * 1 * 52/12 = $33.54 

 

Commercial Green Waste and Food Waste Processing Component Calculation Contractor shall calculate 

the adjustment to Commercial Green Waste and Food Waste Rates Disposal and Processing Components, 

using the following methodology: 

 

Step 1: Calculate the adjusted Commercial Green Waste Processing Component, rounded to the nearest 

cent, for each Commercial Green Waste Rate to reflect any change in the Tipping Fee charge at the 

Approved Organic Materials Processing Facility, the estimated weight per cubic yard of Organic Material 

Collected (which shall be two hundred (200) pounds for Green Waste initially) and the appropriate weekly 

service level in cubic yards. The adjustment shall be calculated as follows: 

 

Adjusted Green Waste Processing Component = 200 lbs * Weekly Service Level in Cubic Yards * 52 

Weeks per Year I 2,000 pounds per Ton* Approved Green Waste Tipping Fee I 12 months 

 

For example, assuming: 

 

I. Current Approved Green Waste Tipping Fee= $53.76 per Ton 

2. Service Level (size of container* frequency of service) = 3 cubic yards, Ix per week 
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3. Adjusted Green Waste Processing Component= 200 * 3 * I * 52 I 2,000 * $53.76 I 12 = 

$69.89 

 

Step 2: Calculate the adjusted Commercial Food Waste Processing Component, rounded to the nearest cent, 

for each Commercial Food Waste Rate to reflect any change in the Tipping Fee charge at the Approved 

Organic Materials Processing Facility, the estimated weight per cubic yard of Organic Material Collected 

(which shall be three hundred twenty (320) pounds for Food Waste initially) and the appropriate weekly 

service level in cubic yards. The adjustment shall be calculated as follows: 

 

Adjusted Food Waste Processing Component= 320 lbs * Weekly Service Level in Cubic Yards * 52 

Weeks per Year I 2,000 pounds per Ton* Approved Food Waste Tipping Fee I 12 months 

 

For example, assuming: 

 

1. Current Approved Food Waste Tipping Fee= $92.82 per Ton 

2. Service Level (size of container* frequency of service) = 2 cubic yards, Ix per week 

3. Adjusted Food Waste Processing Component= 320 * 2 * 1 * 52 I 2,000 * $92.82 I 12 = 

$128.71 

 

Roll-Off Box Disposal and Processing Component Calculation 

 

Contractor shall calculate the adjustment to Roll-off Box Rates using the following methodology: 

 

Step 1: Calculate the adjusted Roll-off Box Disposal Component, rounded to the nearest cent, for each 

Roll-off Box Rate to reflect any change in the Tipping Fee charge at the approved Disposal Site, and the 

weight per pull (which shall be six (6) Tons for standard Roll-off Boxes, and eight (8) Tons for 

compactors. The adjustment shall be calculated as follows: 

 

Adjusted Disposal Component =Approved Disposal Site Tipping Fee * 6 Tons 

 

For example, assuming: 

 

1. Current Approved Disposal Site Tipping Fee= $50.88 per Ton 

2. Adjusted Disposal Component = $50.88 * 6 = $305.28 

 

Step 2: Calculate the adjusted Roll-off Box Processing Component, rounded to the nearest cent, for each 

Roll-off Box Rate to reflect any change in the Tipping Fee charge at the Approved Processing Facility, 

and the actual weight per pull. The adjustment shall be calculated as follows: 

 

Adjusted Disposal Component = Approved Processing Facility Tipping Fee * Actual Tons 

 

For example, assuming: 

1. Current Approved Processing Facility Tipping Fee= $11.93 per Ton 

2. Adjusted Processing Component = $11.93 * Actual tons = Adjusted Disposal Component 

 

C. Compliance Components 

 

Contractor shall calculate the adjustment to Single Family Dwelling, Multi-Family Dwelling, 

Commercial, and Roll-off Box Compliance Components using the following methodology: 

Page 143 of 151



 

Step 1: Determine annual program costs by calculating the sum of estimated program variable costs for 

the upcoming year, including the previous year’s actual surplus or shortfall.  

 

For example, assuming: 

 

1. Equipment Fee = $231,822 (food waste pails purchased for resident giveaways. SB 1383 barrel, bin, 

and roll off decal requirements) 

2. Education & Outreach Fee = $56,067 (information packet sent to each resident and business, 

community meetings, videos, and presentations informing customers of their obligations under SB 1383) 

3. Procurement Fee = $28,745 (Compost procurement and delivery to achieve 30% of City requirement) 

4. Compliance Monitoring Fee = $33,649 (Cost to audit residential and 10% of Commercial customers) 

5. Record Keeping Fee = $29,817 (Cost to manage, create, and record data and reports) 

6. Edible Food Program Fee = $27,000 (Cost to manage 3rd party contractor) 

7. Other Fees / Funding = N/A (Miscellaneous Fees and/or Credits) 

8. Previous Year Funding Surplus or Shortfall = N/A (Enter excess costs or balance remaining of monies 

from previous year’s estimate)  

 

Total Compliance Component costs = $231,822+$56,067+$28,745+$33,649+$29,817+$27,000 = 

$407,100 

 

Step 2: Determine adjusted Compliance Component Rate Impact for the upcoming year using one of two 

methods; fixed rate or average rate. 

 

Method 1 – Average Rate.  Divide total Compliance Component costs by total number of customers by 

twelve (12) months. 

 

For Example, assuming: 

 

 Average Rate = $407,100 Compliance Component costs ÷ 20,717 total customers ÷ 12 months = $1.64 

per customer, per month 

 

OR  

 

Method 2 – Fixed Rate. Set a fixed rate per month for Residential and determine a per yard rate for 

commercial customers using the remaining balance of the Compliance Component costs. 

 

For Example, assuming: 

 

Step 1: City determines monthly fixed rate for Residential. $0.90 

 

Step 2: Calculate cost of Single Family Dwellings by multiplying fixed monthly SFD rate by number of 

SFDs 

 

Single Family Dwelling fixed rate $0.90 * 17,955 Residential * 12 Months = $193,914 Residential Cost 

 

Step 3: Subtract Residential cost from Compliance Component costs to determine commercial customer 

Compliance Component costs. 

 

Compliance Component costs $407,100 - $193,914 Residential cost = $213,186 commercial customer 

Compliance Component cost. 
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Step 4: Divide commercial customer Compliance Component costs by total refuse yards per month 

 

Commercial customer Compliance Component cost $213,186 ÷ 12 months ÷ 46,614 Trash Yards per 

month = $0.38 Per Yard Per Month 

 

Step 5: Determine commercial Compliance Component per service level per month 

 

For example, Calculate for 3 cubic yards, 1x per week: 

Compliance Fee $0.38 * 3 yards * 1 one service * 4.33 weeks per month = $4.94 per month  

 

D. Franchise Fee Components 

 

Contractor shall calculate the adjustment to Residential, Multi-Family, Commercial, and Roll-off Box 

Franchise Fee Components using the following methodology: 

 

Step 1: Calculate the " Franchise Fee Component Factor" or "FFCF". 

 

Calculate the twelve (12) month average Change in the CPI for the previous calendar year. The factor shall 

be rounded to the nearest hundredth (lOOth) percent. 

 

Step 2: Calculate the adjusted Franchise Fee Component, rounded to the nearest cent, for each Rate as 

follows: 

 

Adjusted Franchise Fee Component = Then-current Franchise Fee Component / (1 - FFCF) For example, 

assuming: 
 

1. Then-current Franchise Fee Component= $1.23 

2. FFCF = 3.83% 

3. Adjusted Franchise Fee Component= $1.23 * (1 + 0.0383) = $1.28 

 

Step 3: Verify the Adjusted Franchise Fee Component does not exceed the maximum percentage increase 

as follows: 

 

Adjusted Franchise Fee Component = (Previous Franchise Fee Component / 0.95) > Adjusted Franchise 

Fee Component 

 

For example, assuming: 

4. Adjusted Franchise Fee Component = $1.28 

5. Previous Franchise Fee Component = $1.23 

6. Adjusted Franchise Fee Component = ( $1.28 – $1.23) /($1.28) = 3.91% < 5.00% = OK 

 
Step 4: Apply eligible carried over Adjusted Franchise Fee Component costs as follows: 

Eligible carry over Adjusted Franchise Fee Component = ((Previous Adjusted Franchise Fee Component 

* 1.05) – (Adjusted Franchise Fee Component)) 

4. Adjusted Franchise Fee Component = $1.28 

5. Previous Franchise Fee Component = $1.23 

6. Eligible carry over amount = (($1.23 * 1.05) – ($1.28) = $0.01 
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E. Total Adjusted Rates 

 

Contractor shall calculate the total adjusted Residential, Commercial, and Roll-off Box City Rates using 

the following methodology: 

 

Step 1: Calculate the adjusted value for each Rate charged under this Agreement. Adjusted Rates shall be 

calculated as follows: 

 

Adjusted Rate = Adjusted Service Component + Adjusted Disposal Component + Adjusted Processing 

Component + Adjusted Franchise Fee Component + Adjusted Compliance Component  

 

For example, assuming: 

 

1. Adjusted Service Component= $19.01 

2. Adjusted Disposal Component= $6.72 

3. Adjusted Recyclable Materials Processing Component= $1.72 

4. Adjusted Organic Waste Processing Component= $5.20 

5. Adjusted Compliance Component (Method 2) = $0.90 

6. Franchise Fee Component = $1.28 

7. Adjusted Rate= $19.01 + $6.72 + $1.72 + $5.20 + $0.90 + $1.28 = $34.83 
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